
 

The Wedding Venue 
Guide 

GUIDE TO FINDING YOUR PERFECT WEDDING VENUE

- INCLUDES THE Q’S TO ASK 



  Venue Basics 
Questions		 	 	 	 	 Notes 

Is your preferred date available? If 
not, what alternative dates are 
available?

Does the venue hold only one event at 
a time? Or are there multiple events 
going on at one time?

How many total hours will we have to 
entertain in the room? How many 
hours are required for set-up and pack 
down?

What is the maximum seating with and 
without the dance floor?

What is the food and beverage 
minimum? Is the price different on 
Saturdays? Are there rental or any 
extra fees?

Are there alternative minimums for 
Friday or Sunday evening weddings? 
Or Saturday/Sunday daytime 
weddings?

What is included in each of the 
packages that are available? (Food, 
beverage, ceremony site, reception 
site, cleaning costs, ect.)



Are there any plans to remodel the 
function space or facility? 
(Renovations, paint, ect.)

Can multiple payments or a payment 
plan be arranged?

What is the required deposit price to 
hold our date? 

Do you require a security deposit for 
cleaning or damages?

Do you accept credit cards?

What is your cancellation policy?

Once the date is booked, are we able 
to change it without loosing our 
deposit?

When is the final payment due?

When is the guaranteed guest count 
due?

How many days in advance are the 
menus finalised?

Is the room accessible for disable 
guests?

Does the venue have umbrellas for 
rain or sun?



  Ceremony 
Questions		 	 	 	 	 Notes 

Where do our guests enter?

Do you have somebody on staff that 
greets our guests and securely logs the 
gifts? Or is there a secure area to 
store the gifts?

Can gifts and personal decorations be 
picked up the next day?

Is there an additional ceremony site 
fee?

What is the ceremony site capacity?

Do you have a weather contingency 
plan in place?

Is the ceremony in the same room as 
the reception? If so, how will the room 
be turned over, how long will it take?



Extra Notes :  

Do you provide the basic arch? Is it 
included in the ceremony cost? Am I 
able to have a vendor decorate it to 
my liking?

Do you provide the ceremony runner? 
Are there any restrictions?

Do you supply ceremony chairs or do 
they cost extra?

Do you provide additional ceremony 
tables for catering, etc.? Are Linens 
provided for those tables?

Do you supply a PA system (including 
microphone) for the celebrant?

What spots do you recommend for 
great photo opportunities?



 Reception 
Questions		 	 	 	 	 Notes 

What is the typical room setup? Where 
is the head table, dance floor, etc.?

Do you have different seating 
arrangement options available? 
(Standard rounds of 8/10)

What are the head table options? 
(sweet-heart, round, curved, oblong, 
family style)

Do we have options for plates, 
silverware, etc., included? What do 
they look like?

What type of house linen is included?

Are there house centrepieces 
included? What do they look like?

May we use our own vendors, or do 
we have to use the ones on the 
preferred list?



Extra Notes :  

What t time can our vendors start 
setting up on the day of?

Are there any decoration restrictions?

Is the dance floor included? What is 
the cost of the dance floor? How big is 
it and what does it look like? 
If not, can we organise a vendor and 
have one built in?

Where does the DJ or band usually set 
up? Is AV included? If not, can it be 
rented?

Do you provide a microphone and 
podium for speeches? Can we choose 
where speeches take place?

Is there a noise restriction cut off time 
at the venue?



 Food and Beverage 
Questions		 	 	 	 	 Notes 

Is there a complimentary food tasting 
included? How many people can 
attend? Is there a cost for guests over 
a particular amount to attend the 
tasting?

How long is the cocktail reception?

Will there be tray passed appetisers 
and/or stations?

Is a champagne toast included?

Is the menu fixed or customisable?

Do you offer buffet, station or plated 
for catering? What is the average cost 
per person?

Is there a vendor or children price?

Is there a hosted, cash or combo bar, 
and is it based on consumption or a 
packaged deal?

What is the staff-to-guest ratio?



Extra Notes :  

Is the staff dress code casual or 
formal?

What is the average bar cost for the 
amount of people in my party?

Are there packages available for 
premium brands?

Do you offer table service? Is it 
already included in the package?

What are the rules on bringing my 
own beer, wine or champagne? Is 
there any additional fees, and how 
much?

What is the charge for additional bar 
hours?

If we bring our own cake is there a 
cake cutting fee?

What is your leftover policy?



 Miscellaneous 
Questions		 	 	 	 	 Notes 

Is there a bridal suite on the property?

Is there an outdoor smoking area for 
guests to mingle?

Is there parking onsite? Is it self or 
valet? How many cars does it hold? 
Does valet cost extra? Can our guests 
leave their cars overnight? Are there 
parking fees?

Will you be onsite the day of our 
wedding? If so, how long are you 
onsite for? Who is my point of contact 
upon your departure?

Are children allowed at the venue, and 
what are your policies?

Do you have any partnerships with 
local hotels for our out-of-town 
guests?

Does the venue have liability 
insurance?

Are there any additional charges we 
need to be made aware of?

Do you have a site where I can read 
reviews from past customer’s 
experiences?



 

 

 

 

From

All The Best 
Finding Your Venue
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